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WELCOME

Alderman Peter Estlin,
The Rt. Hon. The Lord Mayor of the City of London

Welcome to the City of London Digital Skills Summit, which provides us with an opportunity to
come together to ensure that people, communities and businesses are equipped with the
digital skills that will help steer the City and the UK into the Digital Age.

We are now well into the fourth industrial revolution. London has developed and maintained
its status as a global hub for digital innovation and digital is set to be at the heart of future
growth and competitiveness.

With digital and technological transformation increasingly disrupting and blurring traditional
boundaries between education, businesses, charities and cultural institutions, it is more
important than ever that we bring all these communities together to build, develop and
nurture the pipeline of digitally-skilled and innovative talent.

And as we focus on developing talent, it is crucial that we ensure that our digital future
includes everyone. Digital transformation offers us an opportunity to address digital and
social inclusion, widen social mobility and create opportunity for all through skills
development. It is an opportunity we must seize.

The City of London Corporation has launched a five-year Digital Skills Strategy which
explores digital competitiveness, creativity and citizenship. Today’s summit is divided across
these three interconnected themes that together will equip people, businesses and
organisations across the City, London and beyond, with the skills that will enable them to take
full advantage of digital technology and innovation. The pace of change is rapid, but this
transformation also offers us huge opportunity to achieve:

•

Digital Competitiveness: Backing businesses to develop the talent and skills that will drive

enterprise, jobs and growth;
•

Digital Creativity: Supporting our cultural and creative sectors to embrace the fusion of

creative invention and technological innovation;
•

Digital Citizenship: Ensuring trusts and foundations can remain at the forefront of funding

the digital innovations which are crucial to drive social change.

Digital skills are at the heart of the 2018/19 mayoral programme Shaping Tomorrow’s City
Today which will:

-

Promote Innovation and Technology: Technology offers us new opportunities to drive

economic growth, domestic investment and international trade through, for example,
embracing emerging tech platforms, investing in fintech innovation and by accelerating our
leadership in green finance. Alongside supporting City Businesses to drive and embrace
these innovations, the City of London Corporation will itself invest in digital and tech
solutions – from investment in 5G to the electrification of the City Corporation fleet.

-

Champion Digital Skills: Access to the best digital skills underpins the success of

Tomorrow’s City. As Lord Mayor, I will be working with businesses, government, teachers and
people, young and old, to understand how we can close the digital skills gap. By raising
awareness of the importance of DQ - a new global standard for digital skills, digital literacy
and job readiness – boosting digital skills in City of London Academies, and supporting digital
apprenticeships, we will enhance the pipeline of digitally-skilled talent.

-

Address Digital and Social Inclusion: It’s crucial that our digital future includes

everyone, and that no one is left behind by the rapid pace of change. Alongside looking to
new models of digital citizenship for the digital age, the programme will look at how digital
platforms can facilitate inclusion, such as those widening access to work experience for
young people.

I hope that we can work together to remain competitive and support digital innovation by
utilising new technologies which act as a constant reminder of the changing world around
us.

Thank you for joining me to help us collectively seize the chance to Shape Tomorrow’s City
Today. I look forward to working with you on this journey.

Alderman Peter Estlin,
The Rt. Hon. The Lord Mayor of the City of London
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Competitiveness
Skills are at the heart of UK competitiveness and economic prosperity, and businesses
have long recognised their obligation to equip people with the skills to succeed not
only in today’s jobs but also in the jobs of the future.

As the world of work continues to change at a rapid pace and digital technology
disrupts the workforces and markets that we recognise today, how can businesses
lead and manage this change and maximise the opportunities it brings for both
individuals and firms?

COMPETITIVENESS AT THE SUMMIT
BREAKOUT SESSION:

How do we cultivate the digital talent needed for businesses to thrive in
Tomorrow’s City?
Egyptian Hall, 11:00-12:00

Charlotte Crosswell, CEO, Innovate Finance; Mark O’Donoghue, CEO, AVADO;
Leigh Smyth, Responsible Transformation Director, Lloyds Banking Group; Jane
Walshe, CEO, Enforcd

Join our panel of business leaders to discuss how firms can attract, engage and
develop the digital skills and talent that will drive business competitiveness,
innovation and growth. With the digital revolution transforming the business and
employment landscapes, what does this mean for skills needs, skills acquisition and
workforce inclusion?

70% of talent managers say that job
roles change every 3 years meaning
pressure to fill unfamiliar roles.

In 2016 the UK secured

£6.8 billion in venture

capital and private equity digital tech investment –
that’s

over 50% more than any other European

country.

Only

20% of business leaders think

22% of expected global job

that school-leavers and graduates are

growth by 2020 will be in digital

adequately equipped with the digital

positions.

knowhow required in the workplace.

The digital economy is growing

50% faster than the wider economy.

Creativity
Cyber skills, Digital Literacy, DQ and Fusion Skills are all terms frequently used to
describe the sets of qualities, attitudes and values which enable people to thrive and
flourish in future technologically mediated environments.

We are interested in the fusion of creative invention and technological innovation
which is so distinctive of the UK’s Creative and Digital Industries and which underpins
its competitive advantage. These Fusion Skills combine creativity, arts and design
with technology and business skills, reflecting how future life is transformed by the
fusion of these disciplines, generating opportunities for new businesses, products and
services.

CREATIVITY AT THE SUMMIT
BREAKOUT SESSION:

Digital skills for creative and innovative futures
Long Parlour, 11:00-12:00

Join us for a collaborative session to discuss and debate how we ensure there are
creative digital skills for the future. A meeting of experts in the digital creative and
cultural spaces, this session is a call to action to ensure that the rapidly growing
cultural and creative sectors are important voices in the City of Tomorrow
programme.

Design and development has been the
main growth area for digital employment
over the previous
ten years, with the number of workers
holding such positions rising by 70%.

McKinsey Global Institute estimates that

3D printing could generate economic
impact of $230 billion to $550 billion
by 2025 based on shorter production cycles,
reduced waste and value of customisation.

Automation will create more jobs than it
will eradicate
1.8m jobs are expected to be lost to AI by
2020, but 2.3m jobs will be created.

Citizenship
The Charity Digital Report 2018 made sobering reading; 58% of UK charities cited
funding as the biggest obstacle to embedding digital in their organisational strategy
and services. And yet the majority of trusts and foundations lack the confidence, skills
or capacity to fund digital well.

If trusts and foundations want to remain at the forefront of funding the innovations
which are crucial to drive social change in the 21st century, they need urgently to
upskill their staff, leadership and boards to embrace the opportunities presented by
digital. A partnership of City Bridge Trust, London Funders, the Association of
Charitable Foundations and the Centre for the Acceleration of Social Technology are
therefore inviting decision makers in trusts and foundations to build their
understanding of the landscape and consider how their practice might evolve as a
result.

CITIZENSHIP AT THE SUMMIT
BREAKOUT SESSION:
Upskilling funders to embrace digital opportunities*
Old Ballroom, 10:30-12:00

Gina Crane, Head of Communication and Learning, Esmee Fairbairn; Kirsty GillanThomas, Research and Data Analyst, Paul Hamlyn Foundation; Annika Small OBE,
Director and Co-founder of the Centre for the Acceleration of Social Technology; Tom
Steinberg, Chief Digital Officer, Big Lottery; Martha Young, Social Investments and
Partnerships Advisor, Comic Relief

Using digital technology to create a more inclusive, equal society.

*Breakout session reserved for registered representatives of grant-making charitable trusts and foundations.

Between 2012 and 2015, the cumulative percentage

earned income through
an online platform increased 47-fold.
of adults who had ever

As in the rest of the UK just over half (56%) of IT
specialists in London were found to be working
in companies outside of the digital sector itself -

29% in banking and finance

Companies are

investing in their future workforce:

65% are investing in reskilling of current employees,
39% support social mobility and job rotation, 25%
collaborate with educational institutions.

Thirteen percent of digital tech employees in
the UK are from abroad, this rises to 31% in
London and the South East.

The 2019 Annual Lord Mayor’s Gresham Lecture will explore the so called “digital skills
crisis” and question whether this may present an opportunity?

“RUDQ?” Digital Skills: A Crisis or Opportunity?
Tuesday 8th January 2019, 6.00-7.00pm, Guildhall

Book online here: https://gres.hm/tickets

To support young people to gain work experience,
the Lord Mayor is pleased to be working with:

www.workfinder.com/employer

www.placer.co.uk

cityoflondon.gov.uk
@citylordmayor

